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education. This includes the extent to which the University may (or may not) vary its
admission or selection processes (known in the sector by the term ‘contextual
admissions’) according to local or national policy guidelines and expectations.

10 Prospective applicant -
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36.5 key milestones in the process;
36.6 expected communications between the University and applicant; and

36.7 deadlines for financial support arrangements such as scholarships,
bursaries, or government loans. This also includes a link to the relevant
page to apply for any University programmes.

35 Certain programmes are applied for through external online application
systems, for which relevant links are provided on the website.

36 Prospective applicants who require learning support because of disability or
other special needs are requested to disclose this at the point of application. The
University takes its responsibility under the Equality Act seriously and only uses the
information disclosed to ensure that appropriate facilities are provided to students to
enable them successfully to undertake our programmes without prejudice. Further
information on this can be found in the University’s policies under Q4: Enabling Student
Development and Achievement.

37 Offer, confirmation of acceptance and joining e-mails make clear to applicants
what they are required to do to enrol on a programme. Applicants receive the terms
and conditions and fee schedule information for their chosen course at the point of
offer to ensure that they are fully aware of any financial terms and the circumstances
under which they both become liable for or may be refunded any deposit or tuition fee
amounts. The offer letter also contains core information on start date, end date,
location, and mode of study.

38 A confirmation email is sent out within 48 hours of an applicant accepting a
place. A joining email is sent 28 days prior to the course commencing where possible
with further details including:

38.1 programme start dates;

38.2 timetable;

38.3 fee and payment information; and

38.4 any actions to complete before the programme commences.

Entry requirements

39 There are written criteria, agreed by the University’s Academic Board and in
compliance with programme and professional body requirements, for each
programme. These are reviewed annually. All entry requirements are available on the
University’'s website. These requirements include both academic and non-academic
requirements.
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40 The application process is inclusive and allows all prospective applicants to
make an application and receive a fair outcome regardless of background. Admissions
decisions and offers are made without reference to individual disability or other special
needs and are subject only to agreeing satisfactory learning support arrangements
with each applicant.

41 The University welcomes international applicants. International applicants
follow the same admissions process as domestic applicants in terms of assessing their
academic eligibility for a specific programme of study. ECCTIS is used as a benchmark
for assessing new international qualifications. Where English language capability
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55 The Admissions team provides email feedback to any unsuccessful applicant
on receipt of a written or email request.

56 The University operates an efficient, effective, and courteous service to all
applicants/bookings. In the event of a problem occurring at any stage of the
recruitment, selection, or admission process then the University resolves the matter
informally in a speedy and effective manner. Should an informal resolution not be
possible then a complaint may be made in writing to the University Complaints Officer
under the University’s External Persons Complaints Policy.

57 Complaints are considered in accordance with the University’s External Persons
Complaints Policy. The University Complaints procedure can be used to cover the
following types of complaint:

57
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65 Responsibility for reviewing and evaluating the effectiveness of the Admissions
Policy lies with the Academic Board.
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